
Company Name Full Phone Number 
AARP - United HealthCare Insurance Company of New York 888-378-0849
AARP - UnitedHealthcare Insurance Company of America 888-378-0849
AARP - UNITEDHEALTHCARE OF ARIZONA, INC. 888-378-0849
AARP Medicare Supplement Plans, insured by UnitedHealthcare 888-378-0849
Accendo Insurance Company (a CVS company and Aetna affiliate) 800-358-8749 
AETNA HEALTH AND LIFE INSURANCE COMPANY 800-358-8749 
AETNA HEALTH INSURANCE COMPANY 800-358-8749 
AETNA LIFE INSURANCE COMPANY 800-358-8749 
American Benefit Life Insurance Company 833-504-0331
American Continental Insurance Company (Aetna) 800-358-8749 
American Family Life Assurance Company of Columbus (Aflac) 866-990-2668
American Financial Security Life Insurance Company 866-951-0686
American Home Life Insurance Company 866-794-1884
American National Life Insurance Company of Texas 409-763-4661
AMERICAN PROGRESSIVE LIFE & HEALTH INSURANCE COMPANY OF NEW YORK 813-206-6200
AMERICAN REPUBLIC CORP INSURANCE COMPANY 800-247-2190
AMERICAN REPUBLIC INSURANCE COMPANY 800-247-2190
Americo Financial Life and Annuity Insurance Company 888-220-7074
Amerigroup (an Anthem Company) 800-852-5864
AmeriHealth Insurance Company of New Jersey 609-662-2400
Anthem Blue Cross 800-684-1893
Anthem Blue Cross and Blue Shield - Colorado 800-641-8701
Anthem Blue Cross and Blue Shield - Georgia 800-641-8701
Anthem Blue Cross and Blue Shield - Kentucky 800-641-8701
Anthem Blue Cross and Blue Shield - Maine 800-641-8701
Anthem Blue Cross and Blue Shield - Nevada/Virginia 800-641-8701
Anthem Blue Cross and Blue Shield - New Hampshire 800-641-8701
Anthem Blue Cross and Blue Shield - Wisconsin 800-641-8701
Anthem Health Plans Inc 800-641-8701
Assured Life Association 877-223-3666
ASURIS NORTHWEST HEALTH 206-464-3600
ATLANTIC CAPITAL LIFE ASSURANCE COMPANY 866-458-1430
ATLANTIC COAST LIFE INSURANCE COMPANY 844-442-3847
Aultcare Insurance Company  -  PrimeTime Choices 877-863-1791
Avalon Insurance Company 717-541-7000



AVERA HEALTH PLANS, INC. 888-322-2115
Bankers Conseco Life Insurance Company 800-446-5018
Bankers Fidelity Assurance Company 866-458-7504
BANKERS FIDELITY LIFE INSURANCE COMPANY 866-458-7504
Bankers Life (Underwritten by Washington National Insurance Company) 800-446-5018
Bankers Life (Underwritten by Washington National Insurance Company) 800-446-5018
BCBS Arkansas 800-238-8379
BCBS IL/TX/NM/OK 312-653-6000
BCBS Kansas 800-432-3990
BCBSM, INC.  D/B/A BLUE CROSS BLUE SHIELD OF MINNESOTA 800-382-2000
BLUE CROSS & BLUE SHIELD OF MISSISSIPPI, A MUTUAL INSURANCE COMPANY 800-942-0278
BLUE CROSS & BLUE SHIELD OF RHODE ISLAND 800-267-0439
Blue Cross and Blue Shield of Alabama 888-543-9212
Blue Cross and Blue Shield of Florida, Inc. 800-926-6565
BLUE CROSS AND BLUE SHIELD OF KANSAS CITY 888-989-8842
BLUE CROSS AND BLUE SHIELD OF KANSAS, INC. 800-432-3990
BLUE CROSS AND BLUE SHIELD OF MASSACHUSETTS, INC. 800-262-2583
Blue Cross and Blue Shield of Nebraska 800-422-2763
Blue Cross and Blue Shield of North Carolina 800-478-0583
Blue Cross and Blue Shield of Ohio / Community Ins Co (Anthem) 855-875-7187
BLUE CROSS AND BLUE SHIELD OF VERMONT 800-247-2583
Blue Cross Blue Shield of Arizona, Inc. 888-288-4398
BLUE CROSS BLUE SHIELD OF MICHIGAN MUTUAL INSURANCE COMPANY 888-563-3307
BLUE CROSS BLUE SHIELD OF MONTANA 800-447-7828
Blue Cross Blue Shield of Wyoming 800-442-2376
Blue Cross of Idaho Health Service, Inc. 888-462-7677
BLUE SHIELD OF CALIFORNIA LIFE & HEALTH INSURANCE COMPANY 800-393-6130
BlueCross and BlueShield of South Carolina 803-788-3860
BlueCross BlueShield of Tennessee, Inc. 800-565-9140
CAPITAL BLUE CROSS 717-541-7000
CareFirst BlueChoice, Inc 800-544-8703
CAREFIRST OF MARYLAND, INC. 410-581-3000
Catholic Life Insurance 800-262-2548
Catholic United Financial 800-568-6670
CDPHP Universal Benefits, Inc. 518-641-3000
Central States Health and Life Co. of Omaha 800-826-6587
CHRISTIAN FIDELITY LIFE INSURANCE COMPANY 866-641-9999
Cigna (American Retirement Life Insurance Company) 877-607-6002
Cigna (Loyal American Life Insurance Company) 877-607-6002
Cigna (Medco Containment Life Insurance Company) 877-607-6002
Cigna (Cigna Insurance Company) 877-607-6002
Cigna (Cigna National Health Insurance Company) 877-607-6002
COLONIAL PENN LIFE INSURANCE COMPANY 877-877-8052
Combined Insurance Company of America 800-225-4500



Companion Life Insurance Company 800-753-0404
ConnectiCare 877-224-8221
Continental Life Insurance Company of Brentwood, Tennessee (Aetna) 800-358-8749 
COUNTRY Life Insurance Company 866-268-6879
CSI Life Insurance Company 855-664-5517
Dean Health Plan, Inc. 608-836-1400
Educators Mutual Insurance Association 800-662-5851
Elips Life Insurance Company 877-969-5675
Empire Healthchoice Assur Inc (Anthem) 800-577-3150
Equitable Life & Casualty Insurance Company 888-616-0017
Equitable National Life Insurance Company 888-352-5170
Erie Family Life Insurance Company 800-458-0811
Everence Association Inc 800-348-7468
EVEREST REINSURANCE COMPANY 908-604-3000
Excellus Health Plan Inc. 800-659-1986
FALLON HEALTH AND LIFE ASSURANCE CO. INC. 800-868-5200
Farm Bureau Health Plans 866-612-1611
Federal Life Insurance Company (Mutual) 888-747-3760
First Health Life and Health Insurance Company 800-358-8749 
FirstCommunity Health Plan Inc. 800-734-7826
Garden State Life Insurance Company 409-763-4661
Geisinger Health Plan 800-482-8163
GLOBE LIFE AND ACCIDENT INSURANCE COMPANY 888-678-3403
Globe Life Insurance Company of New York 315-451-2544
Government Personnel Mutual Life Insurance Company 866-242-7572
GPM Health and Life Insurance Company 866-242-7573
Great Southern Life Insurance Company (Americo) 888-220-7074
Greek Catholic Union Of The USA 877-358-4741
Guarantee Trust Life Insurance Company 800-338-7452
Harvard Pilgrim Health Care, Inc. 877-907-4742
HEALTH ALLIANCE MEDICAL PLANS, INC. 888-382-9771
Health Alliance Plan of Michigan 800-422-4641
HEALTH NET LIFE INSURANCE COMPANY 800-944-7287
Health New England 877-443-3314
HealthNow New York Inc. 716-887-6900
HealthPartners Plans, Inc. 800-247-7015 TTY711
Healthy Alliance Life Ins Co (Anthem) 800-641-8701
Heartland National Life Insurance Company 866-916-7971
Highmark BCBSD, Inc. 800-232-5460
Highmark Inc. 844-593-0265
Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield West Virginia 877-298-3918 
HIP Insurance Company of New York (Emblem Health) 800-524-2414
HORIZON HEALTHCARE SERVICES, INC. 877-234-1240
HOSPITAL SERVICE ASSOCIATION OF NORTHEASTERN PENNSYLVANIA 844-237-7074



Humana Benefit Plan of Illinois, Inc. 877-426-1269
Humana Health Benefit Plan of Louisiana, Inc. 877-426-1269
Humana Insurance Company 877-426-1269
Humana Insurance Company 877-426-1269
Humana Insurance Company 877-426-1269
Humana Insurance Company 877-426-1269
Humana Insurance Company (Achieve) 888-602-7443
Humana Insurance Company (Value) 877-426-1269
Humana Insurance Company of Kentucky 877-426-1269
Humana Insurance Company of New York 877-426-1269
Humana Insurance of Puerto Rico, Inc 877-426-1269
INA/ACE Medicare Supplement (a Chubb company) 215-640-1000
INDEPENDENCE AMERICAN INSURANCE COMPANY 866-951-0679
Independence Hospital Indemnity Plan, Inc. 800-303-0656
INDIVIDUAL ASSURANCE COMPANY, LIFE, HEALTH & ACCIDENT 888-524-3629
KPS Health Plans 800-913-0172
Liberty Bankers Life Insurance Company 844-770-2400
LifeShield 800-851-5041
Louisiana Health Service and Indemnity Company 225-295-3307
Lumico Life Insurance Company 866-440-4047
Magna Insurance Company 866-951-0687
Manhattan Life Assurance Company 800-877-7703
McLaren Health Plan Inc 888-327-0671
Medco Containment Life Insurance Company 888-559-0103
Medica Health Plans 877-704-7864
Medical Mutual of Ohio 800-382-5729
Medico Corp Life Insurance Company 800-822-9993
MEDICO INSURANCE COMPANY 800-228-6080
Medico Life and Health Insurance Company 800-228-6080
MedMutual Life Insurance Company 800-382-5729
Members Health Insurance Company 888-708-0123
MODA HEALTH PLAN, INC. 877-299-9062
Mountain Health Co-op 855-447-2900
MUTUAL OF OMAHA INSURANCE COMPANY 855-977-6312
Nassau Life Insurance Company 860-403-5000
National Guardian Life Insurance Company 800-548-2962
National Health Ins Co (Allstate) 866-576-2956
National Health Ins Co (Allstate) 866-576-2956
New Era Life Insurance Company 877-417-7555
New Era Life Insurance Company of the Midwest 877-417-7555
Noridian Mutual Insurance Company (BCBS of ND) 701-282-1523
OLD SURETY LIFE INS CO 800-272-5466
Omaha Insurance Company 855-977-6312
Omaha Supplemental Insurance Company 855-977-6312



OXFORD LIFE INSURANCE COMPANY 866-641-9999
Pan American Life Insurance Company 877- 939-4550
PARAMOUNT INSURANCE COMPANY 800-462-3589
Pekin Insurance Company 800-322-0160
Philadelphia American Life Insurance Company 877-417-7555
Physicians Life Insurance Company 800-325-6300
Physicians Mutual Insurance Company 800-325-6300
Physicians Select 800-325-6300
Premera Blue Cross 855-339-4105
Priority Health 877-777-4280
Prosperity Life Group/S.usa Life Insurance Company 800-848-5433
Providence Health Assurance 888-231-9287
Puritan Life Insurance Company of America 888-474-9519
QualChoice Life and Health Insurance Company, Inc. 800-235-7111
Regence BlueCross BlueShield of Oregon 888-319-4181
Regence BlueCross BlueShield of Utah 888-319-4181
Regence BlueShield 888-319-4181
Regence BlueShield of Idaho, Inc. 888-319-4181
Renaissance Life & Health Insurance Company of America 888-791-5995
RESERVE NATIONAL INSURANCE COMPANY 800-654-9106
Resource Life Insurance Company 855-266-8218
Royal Arcanum 833-585-0550
Sanford Health Plan 888-535-4831
Security Health Plan of Wisconsin, Inc. 877-998-0998
Sentinel Security Life Insurance Company 800-247-1423
SHENANDOAH LIFE INSURANCE COMPANY 800-848-5433
SilverScript Insurance Company 866-895-6527
Southern Guaranty Insurance Company 888-912-4767
Standard Life and Accident Insurance Company 888-350-1488
State Farm Mutual Automobile Insurance Company 800-782-8332
STATE MUTUAL INSURANCE COMPANY 877-872-5500
Summa Insurance Company, Inc. 888-464-8440
SummaCare, Inc. 888-464-8440
The Capitol Life Insurance Company 844-770-2400
The Manhattan Life Insurance Company 800-877-7703
The Order Of United Commercial Travelers Of America 800-848-0123
THE VERMONT HEALTH PLAN, LLC 800-247-2583
THP Insurance Company 800-624-6961
Thrivent Financial for Lutherans 800-492-1231
Transamerica Financial (NY) 800-797-2643
Transamerica Life Insurance Company 866-205-9120
TRANSAMERICA PREMIER LIFE INSURANCE COMPANY 800-797-2643
Triple-S Salud, Inc (Puerto Rico) 787-774-6081
Tufts Insurance Company 617-972-9400



Ucare Minnesota 866-457-7144
UNIFIED LIFE INSURANCE COMPANY 833-657-1452
UNION SECURITY INSURANCE COMPANY 833-552-0827
UNITED AMERICAN INSURANCE COMPANY 800-331-2512
United Insurance Company of America 800-654-9106
UNITED OF OMAHA LIFE INSURANCE COMPANY 855-977-6312
United States Fire Insurance Company (A Crum & Forster Company) 973-490-6600
UNITED WORLD LIFE INSURANCE COMPANY 855-977-6312
Unity Health Plans Insurance Corporation 608-643-2491
Univera Healthcare West New York 800-659-1986
UNIVERSAL FIDELITY LIFE INSURANCE COMPANY 800-366-8354
USAA LIFE INSURANCE COMPANY 800-531-8722
Wellcare (Centene) 866-527-0056 (TTY 711)
Wellmark of South Dakota, Inc. 800-336-0505
Wellmark, Inc. 800-336-0505
Western United Life Assurance Company 800-877-7703
Wisconsin Physicians Service Insurance Corporation 888-915-5108
WMI MUTUAL INSURANCE COMPANY 800-748-5340
WoodmenLife 1-866-236-0029


